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This chapter presents a novel hybrid algorithm for the quay crane scheduling problem (QCSP). QCSP consists of scheduling a
sequence of unloading and loading movements for cranes assigned to a vessel, minimizing the total completion time of all the
tasks.
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In this chapter, a scientific tool designed to facilitate fair comparisons of heuristics is introduced. Making a fair comparison of
the performance of different algorithms is a general problem for the heuristie community.
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Siince mobile phones are useful and practically ubiquitous, they should be applied to collective-transport logistics, giving the
edge to citizens in an economic manner. Ergo, to solve the aforementioned problem, we propose here an approach based on
using technology connected to mobile phones, the GPS and the Internet.
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